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            ONNECTION 
 

 
 
 
 
 

 

McLaren Health Plan (MHP) continues to work with Prepaid Inpatient Hospital Program (PIHP) for our 
Medicaid population to coordinate medical and behavioral health services.  Jointly, the Medicaid Health Plans 
and PIHPs have developed protocols specifically for members who have schizophrenia or bipolar disorder who 
are using antipsychotic medications that may need screening for diabetes – goal is to ensure diabetes 
screening for these members. 

Diabetes Screening Protocol 
Purpose: To improve the health and quality of life for individuals 18-64 years old with schizophrenia or bipolar 
disorder who are using antipsychotic medications (SSD) by ensuring diabetes screening. 
 
What can the PCP do to help? 

 Perform diabetes screening (A1C or blood glucose test) for members currently prescribed antipsychotic 
medications who have a diagnosis of schizophrenia or bipolar disorder. 

 Provide member education about risks and the disease process. 
 

Eligible 
Population  

Responsible 
Entity 

Actions to be taken  Frequency  

Individuals 18-64 

with a diagnosis of 

schizophrenia or 

bipolar disorder 

who were 

dispensed an 

antipsychotic 

medication who 

are mutually served 

by PIHP/MHP. 

Roles 1. The PIHP role is first contact with eligible CMH-engaged 

individuals to ensure a diabetes screen has been 

completed. 

2. The MHP role is support of the PIHP efforts to contact 

members for screening, provider education on 

requirements/need for diabetes screening in this 

population, and to facilitate access to medical benefits 

where applicable. 

Ongoing 

Actions and 

Responsibilities 

PIHP Responsibility: 

1. PIHP will maintain primary responsibility for initiating 

first contact with eligible individuals who have not had a 

diabetes screening. If the PIHP is having difficulty 

contacting or completing this protocol, they will seek 

assistance from the associated MHP. 

2. PIHP will ensure members being seen at the CMH are 

being screened for diabetes or is being connected to 

their PCP for diabetes screening. 

3. PIHP will provide general education and support to their 

providers on standards and screenings for this 

population in collaboration with their MHP partners. 

Ongoing 

Medical and Behavioral Health 
Diabetes Screening Protocol 

http://www.mclarenhealthplan.org/


Medical Management Update 
July 2019 

tel (888) 327-0671      fax (833) 540-8648 
McLarenHealthPlan.org 

MHPC42723043   Rev. 06/19 

MHP Responsibility: 

1. MHP will provide general member education and on 

request, individual member education, on being 

screened for diabetes when taking antipsychotic 

medication 

2. MHP will provide general education and support to their 

providers on standards and screenings for this 

population in collaboration with their PIHP partners 

3. MHP will provide support to members related to 

Medicaid benefits – (i.e. transportation for lab draws, 

PCP assignment. 

The responsibility for follow up lies with whoever ordered the 

test and referrals will be made to care managers for elevated lab 

values. 

Disparities/ 

Health Equity 

Joint Responsibilities: 

In an effort to improve healthcare equity, PIHP and MHP will 

assess clients for social determinants of health and address 

identified factors. 

Ongoing 

 
Remember to talk to your patients about tobacco cessation, MHP has a free tobacco cessation program for 
MHP Community and Medicaid members, call (800) 784-8669 for more information. 
 

MHP will now be including your office’s website in our directory, please fax your URL back to us! 
 

Thank you for the quality care you deliver! 

 PCP Feedback (Please print)                       Comments, requests, questions, etc.:  FAX to (833) 540-8648 
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